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NWA – Domiciliary Care

Who we are:
■
■
■
■
■

Experts in market & social research, with
more than 30 years’ experience
Private and public sector clients
North-East of England based
Market Research Society (MRS) Accredited
Centre
ISO90001:2008 Accredited

What we do:
■
■
■
■
■
■
■

Resident surveys
Family feed-back initiatives
Marketing support – and assistance with
funding applications to help pay for it
Staff Surveys
Follow up report satisfaction
Complaints - Anti-social behaviour reporting
Tenant Census

With services previously run by local councils now contracted out, the
private sector domiciliary care market has grown rapidly in the past
decade. With an ageing population, it will continue to grow - and
potentially become more competitive as new agencies are formed and
more and more care users take control of their own budgets.
We have developed a number of surveys specifically to obtain the views of
care and nursing home residents and their families on the quality and
level of care. These enable us to design an information gathering strategy
that not only meets your precise needs but provides genuine value for
money by:• Identifying areas for improvement
• Allocating resources efficiently
• Informing future investment
• Demonstrating duty of care.
Marketing Support
If it is used correctly, the customer information we gather is a powerful tool
to help you promote your care services. We will not only ensure you get
all the information you need, BUT help you make best use of it in your
marketing AND help you obtain grant funding towards your marketing
costs.
Get in touch with us now and find out how we can work together to grow
your business.

NWA Research
better information for better business

